
Clack Co-Community Action Agency  

Location: 
Clack Co-Community Action Agency  
2051 Kaen Road  
Public Service Bldg, First Floor  
Oregon City, OR 97045  

Mailing Address: 
ATTENTION: LIZ BARTELL  
COMMUNITY ACTION AGENCY  
PO BOX 2950  
 
OREGON CITY, OR 97045  

Telephone Numbers and Contact information 
Phone #: (503) 655-8861 Information and Referral  
Phone #: (503) 655-8568 Information and Referral-Spanish  
Phone #: (503) 650-5640 Energy Assistance  
Phone #: (503) 650-5750 Housing Information and Referral  
Phone #: (503) 650-5724 Lifespan Respite  
Fax Number: (503) 650-5722  

Web Page: 
http://www.co.clackamas.or.us/socialservices  

E-mail to:  
None Listed  

Program Details:  

Operating Agency: Clackamas County Community Action (Governmental) 

Person In Charge: Program Manager:Liz Bartell 

Hours: Monday-Friday 8:30am-5:00pm  

Fees: None.  

Intake Process: Call the specific program for information and/or appointment.  

Service Area: Clackamas County.  

Handicap 
Accessibility: 

Full wheelchair access, with designated parking, elevator, and 
ramps  

Public Transportation: TriMet Bus Line 33 with sign: "Clackamas Community College/CCC"  

Program/Service Notes: 
INFORMATION AND REFERRAL PROGRAM: Comprehensive Information and Referral (I&R) 
program provides information on Clackamas County resources over the telephone and 
person to person. Staff respond to requests from individuals, public and private sector 
organizations. See the telephone number above for the Spanish Information and Referral 
line. Produce and maintain online directory, at www.clackamas.us/socialservices/rguide. 



Sponsors a community "Networking" I & R meeting on the fourth Thursday of each month. 
Speakers from agencies provide an overview of their services. Open to everyone. 
Announcements and information are shared. Call for Clackamas County Community 
Resource Posters. CASE MANAGEMENT: Self-sufficiency case management services for low-
income families with children, who are residents of Clackamas County. Provides case 
management for up to 30 families including: families living at the emergency church 
shelters in Lake Oswego and Aurora; the Jannsen Street Transitional Housing Project; 
families participating in the Housing Stabilization Program; and families referred by the 
community. Case Manager conducts intake assessment to establish needs and set goals to 
achieve self-sufficiency. Also provides information and referral, advocacy, and crisis 
intervention services. Agencies can call and advocate for a family to be considered for 
case management. This program does not provide services to persons with drug or alcohol 
addictions, persons over 55, or persons with serious or persistent mental illness. Families 
placed in the emergency church shelters are referred by Annie Ross House. Families 
placed at Jannsen Street are nominated by Annie Ross House and Clackamas Women's 
Services. Families participating in the Housing Stabilization are referred by DHS; families 
served by self-sufficiency programs are nominated by the community and evaluated by a 
panel composed of representatives from a variety of agencies. ENERGY ASSISTANCE: 
Utility Bill Payment Assistance: The Energy Assistance Program coordinates the 
distribution of these funds to residents of Clackamas County. LIEAP, OLGA, Oregon Energy 
Assistance Program (OEAP), Gas Assistance Program (GAP) and Oregon Heat. Spanish and 
Russian speaking staff available. HOUSING RIGHTS AND RESOURCES PROGRAM: General 
housing information and referral is provided regarding landlord-tenant, fair housing, and 
other housing-related issues. Assists clients with filing housing discrimination complaints 
with HUD. Provides training on related topics. Current lists of lower cost housing in 
Clackamas County and shelters in the Portland Metropolitan Area are available. Screening 
for the Annie Ross House family shelter program occurs via this program. Those interested 
in the Annie Ross House family shelter program should call for information and screening 
by the Housing Rights and Resources Coordinator. Clackamas County Community Action 
Agency's citizen advisory board conducts program and system advocacy activities to 
support legislation and funding for services to low-income residents of Clackamas County. 
VOLUNTEER CONNECTION: Programs include: Good Neighbor Program; Retired and Senior 
Volunteer Program (RSVP); Senior Companion Program (SCP); Senior Health Insurance 
Benefits Assistance (SHIBA); Transportation Reaching People (TRP); and Volunteer 
Financial Services. See Volunteer Connection - Clackamas County program for additional 
information.  

 

 

 

 

 



Hope-St John The Apostle Church,Thursday  

Location: 
Hope-St John The Apostle Church,Thursday  
417 Washington Street  
 
Oregon City, OR 97045  

Mailing Address: 
ATTENTION: MAUREEN INGRAM  
HOPE-ST JOHN THE APOSTLE CHURCH  
417 WASHINGTON STREET  
 
OREGON CITY, OR 97045  

Telephone Numbers and Contact information 
Phone #: (503) 742-8200 Reception St John Parish Office  
Fax Number:  

Web Page: 
hopefoodpantry.com  

Program Details:  

Operating 
Agency: 

Helping Other People Eat (Private, Non-Profit) 

Hours: Thursday 4pm-5pm  

Fees: Donations accepted 

Intake Process: Walk-in to appropriate site during open hours; bring proof of address 
and I.D. 

Service Area: Oregon City, Gladstone, West Linn, Milwaukie  

Program/Service Notes: 
Emergency food baskets provided for residents of Oregon City, Gladstone, Milwaukie and 
West Linn. Food baskets are available one time in a month from H.O.P.E. (Helping Other 
People Eat), regardless of which of the five H.O.P.E. locations is accessed [see 
locations/days/hours, below, for all sites]. Records are passed between the sites; food 
boxes are provided at a different church H.O.P.E location each weekday. This emergency 
food network is sponsored by the five church sites, and donations accepted from the 
public. Each program operates separately but they are centrally coordinated by the 
current president. At the St John the Apostle site only, a free, sit down dinner is served 
for Thanksgiving. SITE HOURS AND LOCATIONS: H.O.P.E. - Church of the Nazarene, Oregon 
City 716 Taylor Street (6:30pm-8:30pm, M only) Oregon City, OR 97045 (503) 656-6536 
H.O.P.E. - First Presbyterian Church (1pm-4pm, T only) 1321 Linn Avenue Oregon City OR 
(503) 656-7444 H.O.P.E - First United Methodist Church (1pm-4pm, W Only) Cornerstone 
Community Life Center 18955A South End Rd. Oregon City OR (503) 656-3433 H.O.P.E. - 
St. John the Apostle (4pm-5pm, TH only) 417 Washington Street Oregon City OR (503) 742-
8200 H.O.P.E. - First Baptist Church (1pm-4pm, F only) 819 John Adams Oregon City OR 
(503) 656-3854  



Clackamas Service Center  

Location: 
Clackamas Service Center  
8800 SE 80th Avenue  
 
Clackamas, OR 97206  

Mailing Address: 
ATTENTION: ANDY CATTS, Operations Manager  
CLACKAMAS SERVICE CENTER  
PO Box 2620  
 
CLACKAMAS, OR 97015 2620  

Telephone Numbers and Contact information 
Phone #: (503) 771-7914 Intake/Information  
Fax Number: (503) 771-8606  

Web Page: 
None Listed  

E-mail to:  
None Listed  

Program Details:  

Operating Agency: Clackamas Service Center (Private, Non-Profit) 

Person In Charge: Director:Andy Catts 

Hours: Food Boxes: Monday-Thursday 1pm-3:30pm; Clothing: 
Tuesday/Thursday 1pm-3pm; Hot meals: Monday-Thursday 5pm; 
Lunches: 10am-noon  

Fees: No fee for emergency food, clothing, most services. Community Basket 
membership is$15/year, $5 for four months, or $1.25 for a one-time 
pickup. 

Intake Process: Call for details. 

Service Area: Clackamas, Damascus, Gladstone, Happy Valley, Lake Oswego, 
Milwaukie, Oak Grove, Oregon City, West Linn, Wilsonville  

Handicap 
Accessibility: 

Limited wheelchair access, with designated parking and ramps 
available; contact Reception before arrival.  

Public 
Transportation: 

TriMet #72, runs on 82nd Avenue.  

Program/Service Notes: 
Services include: Dental van comes once a month and is there from 8am - 2pm; call ahead 
to find out which day they will be there. Outside Inn medical van comes every 
Tuesday/Thursday from 1pm - 4:30pm. Tuesdays are open to all. Thursdays are women 
and girls only. (people without insurance) Free anonymous HIV testing is also available. 



Mental Health Counseling and Assistance: Tuesday, Thursday 1pm-4:30. Other days call 
Kara, 503-535-3914 Human Solutions: Tuesdays 1:pm-5pm. Other days call Veronica, 503-
548-0215 Portland Women's Crisis Line Advocacy: Thursday 1:30-4:30. Other days call 
Crystal, 503-235-5335 3-5 day emergency food boxes for people with low incomes. Food 
boxes available once every two months. Bread: fresh bread is available Monday-Thursday 
10am-noon and 1pm-3pm Formula/baby food and diapers, depending on availability. Call 
first. Congregate hot meals served Monday-Thursday at 5pm, Friday at 6pm and Saturday 
at 4pm. Free clothing available includes baby, maternity, work and school clothes, and 
shoes. Accept donations of usable clothing between 10am-Noon, M-TH. Household goods 
available, including bedding and kitchenware. Accept donations of usable items from the 
community. Prescription assistance, provided via vouchers to a designated pharmacy, 
available on a limited basis. When funds available, assistance is limited to prescriptions 
written by medical doctors and nurses only, and for non-narcotic medicine only. No 
assistance for prescriptions written by non-medical health practitioners, or for nutritional 
supplements, herbs or vitamins, regardless of prescription. Bus tickets may be available, 
on a limited basis; call first. Bus ticket provision is restricted to only two bus tickets per 
year per client, due to limited funding: one ticket to get to location such as job interview 
or doctor's appointment and one to get back. Bus fare for any other needs, including job 
application, food bank, etc, is not criteria for obtaining a bus ticket. Community Basket 
Program: applicants must go in person* to the center on the first Friday of the month 
between 11am-1pm, complete Community Basket application, and pay membership fee. (* 
No phone calls are received on Fridays). Available to most Clackamas County residents. 
Members receive supplemental groceries on the first Friday of each month, and monthly 
newsletter about community services. Bicycle Repair: Monday 10am-4pm, bicycle repair, 
parts and service are free of charge. May not be available during winter months - inquire 
at the center.  

Updated June, 30 2009 

 

 

 

 

 

 

 

 

 

 

 



Dorcas Society-SDA Gladstone  

Location: 
Dorcas Society-SDA Gladstone  
8372 Cason Road  
Dorcas Building  
Gladstone, OR 97027  

Mailing Address: 
ATTENTION: CAROL SWENSON  
DORCAS SOCIETY - GLADSTONE SEVENTH DAY ADVENT 
8372 CASON ROAD DORCAS BUILDING  
 
GLADSTONE, OR 97027-  

Telephone Numbers and Contact information 
Phone #: (503) 655-4968 Reception  
Fax Number:  

Web Page: 
None Listed  

E-mail to:  
None Listed  

Program Details:  

Operating Agency: Dorcas Society-Gladstone (Religious) 

Person In Charge: Director:Carol Swenson 

Hours: Wednesdays 9am-2pm  

Fees: None.  

Intake Process: Call for appointment. 2 pieces of ID.  

Service Area: Gladstone residents and the surrounding community. 

Handicap Accessibility: Full wheelchair access.  

Public Transportation:  

Program/Service Notes: 
Provide emergency food, clothing, bedding and linen to needy individuals, depending upon 
availability.  

Updated June, 30 2009 

 

 

 

 



Father's Heart Street Ministry  

Location: 
Father's Heart Street Ministry  
8899 SE Jannsen Rd  
 
Clackamas, OR 97015  

Mailing Address: 
ATTENTION: TERI GANT  
FATHER'S HEART STREET MINISTRY  
8899 SE JANNSEN RD  
 
CLACKAMAS, OR 97015  

Telephone Numbers and Contact information 
Phone #: (503) 722-9780  
Fax Number: (503) 595-7777  

Web Page: 
www.tfhstreetministry.com  

E-mail to:  
lambzkid@cascadeaccess.com  

Program Details:  

Operating Agency: Father's Heart Street Ministry (Private, Non-Profit) 

Person In Charge: Director:Teri Gant 

Hours: Food boxes: Last 2 weeks of the month, Tues/Wed 12:30pm-3:30pm 
Office: Tues/Wed/Fri 9:30am-4pm. See below for specifics.  

Fees: None 

Intake Process: Call ahead or walk-in 

Service Area: Clackamas County, SE Portland 

Public 
Transportation: 

Bus #79 on 82nd Drive and Jannsen  

Program/Service Notes: 
Provide emergency food boxes (one food box per month), household items, bedding, 
clothing (kids and adults),shoes, hygiene items and school supplies. Homeless services: 
showers, drop in center, telephone use, address use, help wth I.D., partner with free bike 
program and emergency winter shelter. Utilities and rental assistance as funds provide. 
Food Boxes: Available last two weeks of the month on Tuesdays and Wednesdays from 
12:30PM - 3:30PM Clothing/Housewares: Available on Tuesdays, Wednesdays and Fridays 
from 12:30PM - 3:30PM. Showers: Open on Tuesdays, Wednesdays and Fridays from 
10:30AM - 2:30PM The Father's Heart Street Ministry is a 501 c(3), non-profit organization.  

Updated June, 30 2009 



Love In the Name of Christ of Clackamas Co.  

Location: 
Love In the Name of Christ of Clackamas 
Co.  
PO Box 2378  
 
Oregon City, OR 97045  

Mailing Address: 
ATTENTION: BILL HAMILTON, EXECUTIVE 
DIRECTOR  
LOVE IN THE NAME OF CHRIST OF CLACKAMAS CO  
PO BOX 2378  
 
OREGON CITY, OR 97045  

Telephone Numbers and Contact information 
Phone #: (503) 650-0153 Clearinghouse  
Fax Number: (503) 650-0154  

Web Page: 
http://www.clackamasloveinc.org  

E-mail to:  
info@clackamasloveinc.org  

Program Details:  

Operating 
Agency: 

Love In the Name of Christ of Clackamas Co. (Religious) 

Person In 
Charge: 

Executive Director:Bill Hamilton 

Hours: Intake: Monday/Wednesday/Thursday noon-3pm  

Fees: None 

Intake Process: Call during designated hours. If voice mail is reached, call back in 5 to 10 
minutes. 

Service Area: Clackamas County. Non-residents with ties to Clackamas County may also 
qualify for services 

Program/Service Notes: 
Christian clearinghouse for persons in need in Clackamas County, supported by a network 
of partner Christian Churches. Clearinghouse receives client requests, clarifies and verifies 
needs, then refers to local church volunteers or community agencies as appropriate. Some 
examples of services include furniture, household items, and emergency food delivery. 
Assistance depends on availability. Follow up is provided when appropriate, once the need 
is met. Clients may be presented with religious information and spiritual invitation. 
Acceptance is not a pre-requisite to receiving services.  

 



Oregon City Family Resources  

Location: 
Oregon City Family Resources  
1306 12th Street  
 
Oregon City, OR 97045  

Mailing Address: 
ATTENTION: DEBBIE STONE  
OREGON CITY FAMILY RESOURCES  
1306 12TH STREET  
 
OREGON CITY, OR 97045  

Telephone Numbers and Contact information 
Phone #: (503) 785-8879  
Phone #: (503) 785-8880  
Fax Number:  

Web Page: 
None Listed  

E-mail to:  
debbie.stone@orecity.k12.or.us  

Program Details:  

Operating Agency: Oregon City Family Resources (Private, Non-Profit) 

Person In Charge: Coordinator:Debbie Stone 

Hours: Office: Monday-Friday 8am-4pm  

Fees: None 

Intake Process: Call for appointment 

Service Area: Oregon City  

Handicap Accessibility: Wheelchair accessible  

Public Transportation: Bus #99  

Program/Service Notes: 
Provides clothing, household goods and furniture when available. Donations excepted. 
Contact people are Debbie Stone and Mary Ellen Winterhalter  

Updated June, 30 2009 

 

 

 



PTA Clothes Closet  

Location: 
PTA Clothes Closet  
1901 SE Oak Grove Blvd  
Oak Grove Center  
Milwaukie, OR 97268  

Mailing Address: 
ATTENTION: SHERYL KELLEY COORDINATOR  
PTA CLOTHES CLOSET  
NEW URBAN HIGH SCHOOL  
1901 SE OAK GROVE BLVD  
MILWAUKIE, OR 97268  

Telephone Numbers and Contact information 
Phone #: (503) 692-4766 Information  
Fax Number:  

Web Page: 
None Listed  

E-mail to:  
None Listed  

Program Details:  

Operating Agency: PTA Clothes Closet (Private, Non-Profit) 

Person In Charge: Coordinator:Sheryl Kelley 

Hours: Tuesday/Thursday 9am-1pm. Open during school year, closes the last 
Thursday in May and closed on school vacations and holidays  

Fees: Clothes are free.  

Intake Process: Need a referral from school or a social services agency. 

Service Area: Clackamas County.  

Handicap 
Accessibility: 

Full wheelchair access, with designated parking and ramps.  

Public 
Transportation: 

Tri-Met Bus #34 drops off at River Rd & Oak Grove Blvd (1 BLK away); 
#33 drops off at McLoughlin & Oak Grove Blvds (7/10 miles)  

Program/Service Notes: 
New and used children's clothing, good to high quality. Usually provide a child with 2-4 
school outfits; heavy coat or a light coat or sweater; used shoes; hats and pajamas; and 2-
3 new pairs of socks and underwear. Two visits per year, once before Christmas and once 
after Christmas. Clothing donations needed. Basic school supplies also available and, 
depending on donations, pillows and blankets.  

Updated June, 30 2009 



Yellow House, The  

Location: 
Yellow House, The  
224 NW Zobrist  
 
Estacada, OR 97023  

Mailing Address: 
ATTENTION: ARLEA STERN  
THE YELLOW HOUSE  
P O BOX 307  
 
ESTACADA, OR 97023  

Telephone Numbers and Contact information 
Phone #: (503) 630-6991  
Fax Number:  

Web Page: 
None Listed  

E-mail to:  
None Listed  

Program Details:  

Operating Agency: Yellow House, The (Private, Non-Profit) 

Person In Charge: Director:Arlea Stern 

Hours: Walk-in : Wednesday 10am-2pm Office: Wednesday 8am-3:30  

Fees: Free, (minimal fee in future)  

Intake Process:  

Service Area: Estacada and surrounding area 

Handicap Accessibility: Wheel chair  

Public Transportation: TriMet bus 31 - 4 to 5 blocks from The Yellow House  

Program/Service Notes: 
Provides clothing, household goods, bedding, and other items. No furniture, appliances, 
computers or food. Donations accepted.  

 

 

 

 



Helping Hands  

Location: 
Helping Hands  
7414 SE Michael Dr  
 
Milwaukie, OR 97222  

Mailing Address: 
ATTENTION: DEACON JIM PITTMAN  
HELPING HANDS  
7414 SE MICHAEL DR  
 
MILWAUKIE, OR 97222  

Telephone Numbers and Contact information 
Phone #: (503) 785-2405 Office  
Phone #: (503) 785-2415 Warehouse  
Fax Number: (503) 659-6138  

Web Page: 
www.ctk.cc  

E-mail to:  
pa@ctk.cc  

Program Details:  

Operating Agency: Christ the King Parish-Helping Hands (Private, Non-Profit) 

Person In Charge: Pastor:Fr. Donald Buxman 

Hours: Office: Monday-Friday 9am-5pm Helping Hands Warehouse: 
Tuesday/Thursday 11am-noon, Saturday 10am-noon  

Fees: No charge  

Intake Process: By appointment  

Service Area: Statewide  

Handicap 
Accessibility: 

Wheelchair access  

Public 
Transportation: 

Bus  

Program/Service Notes: 
Church provide furniture, linings, household items, appliances, and clothing. Excepts 
donations. No charge.  

Updated June, 30 2009 

 



Clack Co-Community Development  

Location: 
Clack Co-Community Development  
2051 Kaen Road Suite 245  
 
Oregon City, OR 97045  

Mailing Address: 
ATTENTION: LORI STOMPS  
CLACKAMAS COUNTY COMMUNITY DEVELOPMENT  
2051 KAEN ROAD SUITE 245  
 
OREGON CITY, OR 97045  

Telephone Numbers and Contact information 
Phone #: (503) 655-8591 Reception/ Intake  
Fax Number: (503) 655-8563  

Web Page: 
http://www.clackamas.us/cd/  

E-mail to:  
tie@clackamas.us (inquiries)  

Program Details:  

Operating Agency: Clackamas County Community Development Division (Governmental) 

Person In Charge: Housing Rehabilitation Manager:Gloria Lewton 

Hours: Monday-Thursday 7am-6pm  

Fees: Vary by service, call for details. Fees added to loan (minimal) usually 
only title policy for homeowners. 

Intake Process: Call for information and to apply.  

Service Area: Clackamas County residents 

Handicap 
Accessibility: 

Full wheelchair access, with designated parking and ramps  

Public 
Transportation: 

On Tri-Met bus line  

Program/Service Notes: 
Home rehabilitation programs offering 0% and 3% Deferred Payment Loans up to 80% of the 
median income, with maximum loan amount of $35,000. There is no asset limit, however, 
income from assets is counted as income. **Mobile homes in parks do not qualify for home 
repair loans, but do qualify for the Home Access Grant. OWNER-OCCUPIED HOUSING 
REHABILITATION: Offering deferred payment loans at 0% and 3% interest. Loan is repaid 
when home is sold, title transferred, refinanced or when owner no longer occupies the 
home. Loans can be used for: Handicap Accessibility up to $15,000 Single Purpose up to 



$15,000 Exterior Repairs* up to $25,000 Complete Repairs up to $35,000 Home Access 
Grant up to $ 3,000 renters or homeowners for handicap accessibility improvements * 
Owner-occupied historic residences may qualify for loans of up to $7,500 for selective 
exterior repair. HOME LOAN PROGRAM: Currently Available. 0% Deferred Payment loan up 
to $10,000 for down payment and closing cost assistance. HOME ACCESS GRANT: Grants up 
to $3,000 to cover the cost of improving access and safety for eligible low-income persons 
with physical disabilities. Renters and property owners are eligible. All dwelling types are 
eligible including mobile homes and apartments. Eligible improvements can include: 
Wheelchair ramps, handrails and widened doorways; bathroom accessibility improvements 
such as raised toilets and grab bars; kitchen accessibility improvements. RENTAL 
REHABILITATION LOANS: Not Currently Available. Low-interest amortized loans to eligible 
landlords who rent to low-income tenants for needed and critical repairs. Rents must 
remain affordable for seven years. GROSS ANNUAL INCOME LIMITS (For all loans and 
grants): Household Size Maximum Income: 1 person $39,200 2 persons $44,800 3 persons 
$50,400 4 persons $56,000 5 persons $60,500 6 persons $64,950  

Updated June, 30 2009 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ReFIT (Remodeling for Independence Together)  

Location: 
ReFIT (Remodeling for Independence 
Together)  
9755 SW Barnes Road, Suite 290  
 
Portland, OR 97225  

Mailing Address: 
ATTENTION:  
ReFIT REMODELING FOR INDEPENDENCE 
TOGETHER  
9755 SW BARNES ROAD SUITE 290  
 
PORTLAND, OR 97225  

Telephone Numbers and Contact information 
Phone #: (503) 698-8382  
Fax Number: (503) 691-8410  

Web Page: 
http://www.ReFITPortland.org  

E-mail to:  
None Listed  

Program Details:  

Operating Agency: ReFIT (Private, Non-Profit) 

Person In Charge: : 

Hours: 24 hours per day / 7 days per week voicemail  

Fees: None 

Intake Process: Call and leave message. Someone will return the call 

Service Area: 3 County Portland Metro Area 

Handicap Accessibility:  

Public Transportation:  

Program/Service Notes: 
Provides home modification services for physically and financially challenged 
homeowners, who wish to remain living independently in their homes. No mobile homes, 
trailers or modular homes. Provides necessary structural modifications, e.g., removing 
barriers and opening up space, along with adaptive equipment such as ramps and grab 
bars. Homeowners or a family member must have limited mobility or a functional 
limitation and this person must be able to stay in the home as a result of the modification. 
Homeowner must have income below 80% of the Median Family Income. Besides the home 
and one automobile, the assets of all household members must not exceed $20,000. 



Clack Co-Housing Rights and Resources  

Location: 
Clack Co-Housing Rights and Resources  
2051 Kaen Road  
Public Service Bldg, First Floor  
Oregon City, OR 97045  

Mailing Address: 
ATTENTION: LIZ BARTELL  
COMMUNITY ACTION AGENCY  
PO BOX 2950  
 
OREGON CITY, OR 97045  

Telephone Numbers and Contact information 
Phone #: (503) 650-5750  
Phone #: (503) 655-8568 Spanish Line  
Fax Number: (503) 650-5722  

Web Page: 
http://www.co.clackamas.or.us/socialservices  

E-mail to:  
None Listed  

Program Details:  

Operating Agency: Clackamas County Community Action (Governmental) 

Person In Charge: Program Manager:Liz Bartell 

Hours: Monday-Thursday 7am-6pm  

Fees: None 

Intake Process: Call for information and/or appointment 

Service Area: Clackamas County 

Handicap 
Accessibility: 

Full wheelchair access, with designated parking, elevator, and 
ramps  

Public Transportation: TriMet Bus Line 33 with sign: "Clackamas Community College/CCC"  

Program/Service Notes: 
Housing Rights and Resources is a program operating under Clackamas County Social 
Services Division/Community Action Agency. General housing information and referral is 
provided regarding landlord-tenant, fair housing, and other housing-related issues. Assists 
clients with filing housing discrimination complaints with HUD. Provides training on 
related topics. Current lists of lower cost housing in Clackamas County and shelters in the 
Portland Metropolitan Area are available. Screening for the Annie Ross House family 
shelter program occurs via this program. Those interested in the Annie Ross House should 
call for information and screening by the Housing Rights and Resources Coordinator.  



 


